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CHIEF E XECUTIVE OFFI CER’S M ESSAGE
Group Five is a leading African
construction, concessions and
manufacturing group with the
capability to deliver across the
full infrastructure lifecycle. Our
offering includes project development, investment, design,
construction, operations and
maintenance, as well as materials
manufacturing and supply.

Themba Mosai
CEO

We operate in the infrastructure,
energy, resources and real estate
sectors. Our operations are
largely focused on sub-Saharan
Africa, with operating experience
in 26 countries. We also have an
established growing presence in
road concession operations in
Eastern Europe. The Group listed
on the Johannesburg Stock
Exchange in 1974.
Our reputation is fundamental to
our long-term success. It gives
all our stakeholders, being our
customers, employees, investors,
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bankers, business partners,
suppliers, government and
regulatory authorities, the many
communities whom we serve,
and society as a whole, the
confidence to trust us and do
business with us.
A good reputation is earned over
time, but can be easily lost. One
decision by one person, taken
without thinking, can have a farreaching impact across the
Group. The Group's Code of
Conduct therefore forms the
basis of our relationship with
customers, shareholders,
bankers, business partners,
employees, suppliers,
communities and governments
wherever we work. The board and
senior management of Group
Five have endorsed this Code.
Group Five is a values-driven
organisation. Our track record,
over many years, is built upon a

solid foundation of People,
Excellence, Transformation,
Customer focus, Integrity,
Innovation and Performance.
These values, which are
consistently applied across the
Group, form the basis of this Code
of Business Conduct (”The
Code”).
The Code supports you as
employees and is not meant to
hinder you. It will guide you to
make informed decisions and
thus achieve positive outcomes.
The Code will help all of us to
maintain and further develop the
valuable reputation that we enjoy
as Group Five.
As we continue to grow, the
embedding of our values will be
critical in ensuring that we can
operate in diverse markets and
with people from different
religions, ethnicity, political
persuasion as well as gender.

Our values and this Code provide
a unifying bond across our
operations; they empower and
align our people. Although
stakeholders entrust our
management team to look after
the financial and social wellbeing of our Group, all our
employees have an equal
important part to play in abiding
by, and living out our Group's
values and ethics.
Our business success depends
on the trust placed upon us by
all our stakeholders and it is thus
an imperative that both
management and employees
place the highest level of
importance on meeting the legal
requirements and internal
regulations, and recognise and
follow our core values.
With this Code, we lay down a
foundation for maintaining and
further developing this trust. Our

Code defines how all Group Five
employees should work, no
matter where we are in the world.
We are proud of the ethical
business practices that we have
established. We do not tolerate
any form of corruption, bribery,
unfair anti-competitive activities,
discrimination or harassment.
We promote ethical business
practices and fair treatment of
all employees, including
diversity and equal
opportunities. We expect these
values and principles to be
followed by the board, executive,
management and all our
employees.
This Code gives us all a clear
framework within which to make
decisions. Quite rightly, the
scrutiny to which companies are
subjected to is increasing and the
standards expected of us are
rising. Usually, what is wrong and
what is right seem obvious. Even

where it is not, a little careful
thought usually leads to the right
answer.
By applying your good judgement
to the principles set out here,
guided by the values that
underpin them, you can play your
part in upholding our reputation.
Please join me in making sure
that individually and collectively
we always do the right thing. I
urge you to challenge any
unethical, dishonest,
unacceptable or questionable
behaviour and to speak up when
you see things that don’t match
our standards. If you have
questions or concerns relating to
business ethics, don’t hesitate to
ask your supervisor, manager,
the Executive Director – Group
Risk or the CEO. You can always
contact the Group Five Tip-offs
Line (South Africa: FreeCall
0800 00 48 11 or International:
Call +27 31 571 5350).

Always ask if you
are not sure – it is
important to do the
right thing.
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GR O U P F I V E C OD E OF COND U C T
The purpose of Group Five is to build and maintain a sustainable business that meets the needs of our stakeholders,
including winning and undertaking profitable work.
The Group’s core values are:








3

People – we strive to have
people practices that make
Group Five an employer
of choice.
Excellence – excellence is
defined as our ability to deliver
quality and value in the
integrated solutions, products
and services we offer.
Transformation – we focus
on achieving and exceeding
the requirements of the
construction charter and
more importantly create a
culture that ensures longterm sustainability of the
organisation.
Customer focus – we use the
Group’s multi-disciplinary
experience and expertise to
develop, package and deliver







tailor-made, customerfocused solutions.
Integrity – we honour our
commitments and conduct
ourselves and the business
we do in an accountable,
transparent and ethical
manner.
Innovation – we continuously
seek and develop new and
improved ways to deliver our
solutions, products and
services to be more efficient
and effective.
Performance – our individual
and business unit
performance is aligned to
deliver stakeholder value and
growth. We do this by being
customer centric in our
approach, attitude and
solutions.

The Group’s commitments
are to:















provide a safe and healthy
workplace;
act with honesty, integrity
and fairness;
respect the environment;
respect the needs of the
communities in which we
work;
be commercially competitive
and astute;
establish clear lines of
accountability;
create a fun, challenging and
performance-driven culture
and;
encourage and support
innovation and technological
leadership.

The Group’s employees’
responsibilities are to:












respect and look after each
other, the people around us,
the community and environment we work in;
act with honesty, integrity and
fairness;
work together – hard, smart
and in the long-term interests
of the Group;
speak to your supervisor/
manager whenever something
really seems to be wrong;
share your ideas for
improvements; and
assume personal responsibility and accountability for
your work.

S E C TI O N 1: ABOU T THI S C OD E
1.1 Ethics and compliance framework
Group Five has a strong commitment to undertaking its
business with integrity – to do what is right and ethical.
General principles
We expect our employees to
always:
 act with honesty, integrity and
fairness, in accordance with
the Group’s Code and our
core values;
 comply with the “Group Five
rules”, which comprise all
policies, procedures and
standards implemented by
the Group and/or the relevant



business unit; and
comply with all applicable
laws wherever we operate.

Where this Code requires higher
standards of compliance than
required under local laws, rules,
customs or norms the higher
standards in this Code will apply.

Three fundamental pillars

Monitoring and detection

The Group’s business conduct
framework involves three basic
concepts:

To ensure a monitoring and
detection process is to identify
breaches of this Code, to
determine the causes of such
breaches, and to implement
timely and appropriate corrective
action. This process includes a
culture that encourages the
reporting of breaches and
suspected breaches of this Code.
The Group provides various
channels to allow and enable
such reporting, implements
periodic risk assessments and
compliance reviews, and has a
quarterly reporting process to the
Board.

Prevention
The most effective solution to
ethics and compliance issues is
to prevent them before they
occur. This is achieved through
a strong culture of ethical
leadership and equipping our
employees with information,
training and tools so you
understand what the potential
risks are and what acceptable
behaviour is. This Code is a
cornerstone of our prevention
efforts.

Response
If a suspected breach of this Code
is reported, it will be investigated
promptly. If substantiated, timely
and appropriate action will be
taken to address the particular
issue and to prevent recurrences.
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Decision-making framework
This Code cannot describe every
situation, law or rule that may
apply to you. This Code provides
a framework to guide you – you
still need to exercise good
judgement.
The aim is to promote an
organisational culture that
enables our employees to
respond appropriately to
situations and be accountable for
their decisions.

Not sure what to do?
A quick decision-making test is:
 Do you have all the information that is significant to the
decision you are about to
make?
 Is it legal?
 Does it comply with this Code?
 What would your family,
colleagues or manager say
about the decision you are
about to make?
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How would you feel if your
decision was reported in
the media?
Would you be confident
explaining your actions to
senior management or
external authorities?





How would your behaviour be
viewed in one or five years
from now?
Would you be happy if you
were treated this way?

If your decision passes this test,
and you feel confident about the
choice you have made, it is
probably the right thing to do.

If you are still in doubt please
raise your concern with your
supervisor or manager, or as
otherwise outlined in this Code.

1.2 About this Code



This Code represents the commitment by Group Five to
uphold ethical business practices and meet, or, where
less stringent than our standards, exceed applicable
legal and other requirements. This Code is applicable
throughout Group Five regardless of location or role.



Who must follow this Code?
This Code applies to all persons
(”all employees”) who work for
Group Five, regardless of their
location or role, including
employees, directors, officers,
independent contractors,
subcontractors, etc.



Responsibilities of those
working for Group Five
All Group Five employees have
to:
 comply with this Code, the
Group’s rules and the
applicable laws that apply to
their work area of responsibility;
 seek to ensure that others
who represent the Group,
including business partners,





comply with this Code,
applicable laws and the
Group’s rules;
as far as is reasonably
possible, influence our joint
venture, consortium and
alliance partners and seek to
have them comply with
standards consistent with this
Code, applicable laws and
rules;
seek advice if there is any
doubt as to the proper course
of action;
promptly raise known or
suspected breaches of this
Code, Group Five rules
and/or the applicable laws;



cooperate in investigations of
possible breaches of this
Code, including in regard to
their own behaviour;
not retaliate against
(victimise) another person for
reporting actual or suspected
breaches of this Code;
show leadership and diligence
to ensure compliance with
this Code, the Group’s rules
and the applicable laws.

Queries on the meaning of this
Code or concerns about actual
or potential breaches should be
raised promptly. It may seem
easier to keep silent or look the
other way, but our commitment
to working according to our
values means we should never
ignore an issue that needs to be
addressed.
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Responsibilities of those
who supervise others
Supervisors and managers
should take all reasonable steps
to ensure that the employees for
whom they are responsible are
aware of, and uphold the
behaviours outlined in this Code.
This includes:
 showing behaviour consistent
with this Code;
 undertaking activities to
foster a culture in which
employees understand their
responsibilities and feel
comfortable raising concerns
without fear of retaliation
or victimisation;
 ensuring that this Code and
the Group’s rules are
accessible, understood and
applied;
 responding to employees’
legitimate concerns and
questions about business
conduct issues and seeking
further assistance if required;
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establishing internal
processes to address risk
areas in relation to business
conduct and ensuring that
actual or suspected breaches
of this Code are appropriately
investigated and handled; and
taking or recommending
actions to address illegal
business conduct.

Questions about this Code
or any particular behaviour
If you are unsure about the
meaning of any part of this Code
or have any concerns about how
you should behave in a particular
circumstance you should:
 raise this immediately with
your supervisor or manager;
 where this is not possible (e.g.
your concern involves your
manager or supervisor) speak
with your senior manager
(e.g. your manager’s
manager);





contact the managing director
of your business unit; or
contact the Executive Director
– Group Risk.

Variation and review of this
Code
This Code may be updated from
time to time by the Group at its
discretion to include reflecting

changes in the law. The Executive
Director – Group Risk of Group
Five will be responsible for
maintaining this Code and
reviewing it at least annually. This
will be done in consultation with
representatives from the Group.

1.3 Raising a business conduct concern
Raising a business conduct concern ultimately protects
Group Five, our colleagues and our stakeholders. If you
think a decision or action is not consistent with this Code,
Group Five rules or the law, you have a responsibility
and an obligation to raise that concern. All queries in
relation to this Code and genuine concerns about
breaches of this Code will be treated seriously.
Reporting potential or
actual breaches of this Code
If you are concerned about a
suspected or an actual breach
of this Code you should:
1. raise this immediately with
your supervisor or manager; or
2. where this is not possible (e.g.
your concern involves your
manager or supervisor) speak
with your senior manager (e.g.
your manager’s manager); or
3. if you are not comfortable with
the alternatives above, contact
the managing director of your
business unit; or
4. if you are not comfortable with

the alternatives above, contact
the Executive Director – Group
Risk; or
5. if you are not comfortable with
the alternatives above, contact
the independently operated
Group Five Tip-offs Line – the
contact details are available
on the Group Five intranet
and below:
SOUTH AFRICA

INTERNATIONAL

FreeCall

0800 00 48 11

Call

+27 31 571 5350

SMS

32840 (SMS charged)

Fax

+27 31 560 7395

FreeFax

0800 00 77 88

Post

FreePost

KZN 138
Umhlanga Rocks 4320

P.O. Box 774
Umhlanga Rocks 4320
South Africa

E-mail

groupfive@ethics-line.com

Website

www.tip-offs.com
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When raising a concern with the
Group Five Tip-offs Line ideally
you should state:
 your name (you can choose
to remain anonymous when
raising a concern, however, it
is easier to investigate
concerns and provide followup if you identify yourself);
 what part of the business you
work for;
 the nature of the issue;
 who is involved; and
 what steps you have taken so
far to address the issue.
Concerns in relation to human
resources matters should be
raised with your supervisor or
manager, or their manager or
the human resources manager
for your business. You do not need
to be directly affected by an issue
in order to raise it – you can
report a concern that you have
become aware of through your
work. All issues raised should be
on the basis of genuine concern.
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If anyone knowingly provides
false information, makes false
allegations, or raises concerns
that are mischievous or done
with malicious intent, Group
Five considers this to be a
serious issue and disciplinary
action up to, and including,
termination of employment may
be taken.

Confidentiality is respected
When you raise a concern your
identity and the information you
provide will be shared only on a
need-to-know basis in order to
address the concern – as
required by law or otherwise with
your consent.
You may choose to remain
anonymous when raising a
concern (in which case you
should advise this at the time
you raise your concern). We will
discuss with you how we propose
to make suitable arrangements
to protect disclosure of your

identity – subject to any disclosure required to investigate the
concern, or by law. There may be
situations where the law requires
you to reveal your identity, in
which case the Group will do all
in its power to protect you.

Safeguarding against
victimisation
Group Five does not condone
any form of punishment,
disciplinary or retaliatory
action against anyone for
raising or helping to address
a genuine business conduct
concern. Where proven,
victimisation is an offence.
Disciplinary action will be
taken against the offender
and may lead to termination
of employment.
Should an employee feel that they
have been subjected to
victimisation by Group Five
following their raising of such a
concern, they should contact the
Executive Director – Group Risk

of Group Five, or the Group Five
Tip-offs Line (South Africa:
FreeCall 0800 00 48 11
or International:
Call +27 31 571 5350) – and such
concerns will be investigated.

Obligations of those
responding to concerns or
questions about the Code
Supervisors and managers
responding to a business conduct
concern must:




treat all concerns seriously
and, where requested, in
confidence unless disclosure
of identity is required for any
investigation by law;
respond to issues raised in a
prompt and professional way
(taking into account the
Group’s rules), provide
accurate information and
advice consistent with this
Code, or seek the advice of
experts with the right
knowledge and objectivity;
and



raise all business conduct
breaches to the Executive
Director – Group Risk.





Investigations



All suspected or actual reported
breaches of this Code will be
investigated.



Breaches of this Code –
disciplinary action
Disciplinary action may be taken
where, following investigation,
there is satisfactory evidence that
a breach of this Code has
occurred. The nature of any
action will depend on the
seriousness of the breach and
other relevant circumstances.
Possible disciplinary action may
include one or a combination of
the following:
 A discussion with a manager
and/or human resources
person about desired
behaviour




An oral or written warning
Counselling on misconduct
Transfer to a position with a
lower level of responsibility
Adjustment of remuneration
Suspension
Termination of employment
Referral to external
investigatory and enforcement
authorities.

Where a minor breach of the
Code has occurred, the nature of
any disciplinary or other action
will be determined by relevant
management, in consultation with
other appropriate sources of
advice.

Supporting policies and
procedures:
– Group Five Grievance
Procedure
– Group Five Disciplinary Code
and Procedure
– Group Five Whistle Blowing
Policy
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SEC TI O N 2: PE OPLE AND SAFE T Y
2.1 Health and safety
The provision of a safe, secure and healthy working
environment for all Group Five employees and those
under its care is vital.
Our commitment
The key safety objective for the
Group is the elimination of fatalities and permanent disabilities,
while systematically eradicating
all other injuries associated with
the working environment. The
Group’s Health and Safety Policy
provides the foundation for Group
Five’s commitment to providing
safe and healthy workplaces, and
continuously improving its Health
and Safety performance. This
policy is supported by the Group’s
Health and Safety Standards,
which address the fundamental
elements of achieving this
commitment. The Group is
committed to providing safe
workplaces through:
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committed and active
leadership;
effective and robust health
and safety management
systems focused on identifying
and controlling hazards and
risks;
compliance with all requirements relevant to health and
safety including legislative,
regulatory and internal
requirements;
continuous training and
development of workers to
enable them to perform their
work safely and contribute to
the continuous improvements
of health and safety systems
and culture; and
the provision of clear roles

and responsibilities for all
workers, which include health
and safety specific
accountabilities.
Managing security risks is a key
aspect of our commitment to a
safe and healthy work place. In
relation to security the Group will:
 assess security risks and
implement controls that are
appropriate to the level of
threat;
 focus on the effective
protection of its employees;
 provide rapid and effective
response when incidents
occur;
 provide training to those
under our care to improve
awareness and knowledge of
our security systems and
related controls, including
their roles and obligations
within them; and



audit the implementation and
operation of the security
systems and controls to
determine whether the
objectives are being met.

Your responsibility
Each business unit must ensure
that the unit’s Health and Safety
Polices and Frameworks (or
equivalents) are consistent with
the Group Health and Safety
Policy and Standards. All
supervisors and managers
should use the best course of
actions to ensure compliance
with the business unit’s Health
and Safety Policies, Frameworks
(or equivalents) and Procedures
applicable to their business.
All employees should:
 be observant of safety issues
and comply with safe
practices, rather than just
going through the motions;
and
 comply with the business
unit’s Health and Safety
Policies, Frameworks (or
equivalents) and Procedures
applicable to their business.
The Group’s security management system relies upon

the integrity and diligence of our
employees to protect colleagues
and facilities. It is imperative that
you are aware of and comply with
the applicable Group Five rules
in relation to security and crisis
management and emergency
response.

Supporting policies and
procedures:
– Group Five SHEQ Policy
– Group Five SHEQ 15
Management Standards
– Group Five SHEQ Procedures

2.2 Working with one another
Group Five is committed to providing a positive working
environment for all its employees, where all employees
are treated with fairness and respect.
Our commitment
All supervisors and managers
should:
 treat all employees fairly and
with respect;
 employ people based on their
skills, qualifications, abilities
and experience, and promote
employees based on their
performance and potential –



on a fair basis after taking into
consideration the relevant
employment equity/
localisation legislation and
targets committed to by the
Group;
ensure employees are
remunerated in accordance
with any relevant remuneration policies;
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ensure remuneration
decisions are transparent to
employees by being based on
quantifiable assessments
and/or clear decision criteria;
ensure the work environment
is free from unacceptable
workplace behaviour such as
harassment, unlawful
discrimination, bullying,
vilification, occupational
violence, victimisation or other
inappropriate workplace
behaviours; and
have clear procedures to
manage the human rights
dimensions of our operations,
which support the dignity and
rights of the employees and
the communities in which
we work.

Your responsibility
All employees should:
 treat other employees fairly
and with respect;
 act with honesty, integrity
and fairness;

13











be reliable and conscientious
(diligent);
show loyalty and commitment
to the Group;
respond constructively to valid
complaints or criticism;
comply with all relevant
Group Five rules, including
but not limited to any policies
or procedures in relation to
smoking, alcohol and drugs
in the workplace;
not engage in any form of
unacceptable workplace
behaviour, including but not
limited to harassment,
unlawful discrimination,
bullying, vilification,
occupational violence or
other inappropriate
workplace behaviour.
Unacceptable workplace
behaviour includes acting, or
allowing or encouraging
others to act in a way, which
is inappropriate. Some
examples of inappropriate
workplace behaviour include:
intimidating, hostile,

derogatory, contemptuous or
otherwise offensive conduct
or remarks directed at a
person. Also:
- written or graphic material
displayed or circulated in
the Group’s workplaces,
which denigrates or shows
hostility or aversion toward
an individual or group, or
which is generally offensive
or discriminatory; and
- sexual harassment,
including unwelcome sexual
advances, requests for
sexual favours and other
verbal, written, e-mailed or
physical conduct of a sexual
nature.
If at any time you believe that you
are being subjected to
unacceptable workplace
behaviour or if you become aware
of such conduct being directed
at someone else, you should
bring it promptly to the attention
of your manager and the
Executive Director – Group Risk.

Supporting policies and
procedures:
– Group Five Equality and
Diversity Policy
– Group Five Recognition and
Reward Policy
– Group Five Employment
Equity Policy
– Group Five Sexual
Harassment Policy
– Group Five Group
Employment Relations Policy
– Group Five Drugs and Alcohol
Policy
– Group Five Smoking Policy

2.3 Personal information and privacy
Group Five regards the fair and lawful treatment of
personal information as being of utmost importance.
Our commitment
Documents or information
(including data) created or stored
on computers or other electronic
media, belonging to members of
the Group, including private
information, are the property of
Group Five. “Personal
information” means documents
and information relating to an
individual who can be identified
by that documentation or
information alone, or in
combination with other
documents and information,
which is in the possession of a
member of Group Five.

With respect to personal
information, the Group will:
 only collect such documents
and information as necessary
for business purposes, in a
fair and lawful manner; and
 protect such documents and
information and, unless
otherwise agreed by an
individual, not disclose it for
any purpose other than the
purpose for which it was
collected, or as required
by law.

Your responsibility
You should always respect the
privacy of other people and
comply with applicable privacy
laws. In this respect, you should
only:
 collect and use personal
information that is necessary
for business purposes;
 collect personal information
by lawful, fair and unobtrusive
means;
 collect sensitive information
with the individual’s consent
where necessary; and
 disclose information to third
parties with consent or where
required by law to do so.

handling of personal information
consult a human resources
person or legal counsel within
your business unit and contact
the managing director in your
business unit. Also raise the
concern with the Executive
Director – Group Risk.
Employees should be aware that
private information collected by
members of the Group may have
to be released to third parties
under law.

Supporting policies and
procedures:
– Group Five Manage Data
Policy

Given the complexities of local
laws in relation to privacy, if you
have any doubt about the
14

S EC TI O N 3: THE E NVI RONME NT AN D
TH E C O M M U NI TY



3.1 Respect the environment
Group Five is committed to delivering projects, services
and all business activities in a manner that both respects
the environment and contributes to the sustainability
of our business.
Our commitment
We will:
 comply with all applicable
environmental laws,
regulations and contractual
obligations;



take all possible steps to
prevent adverse (harmful)
environmental events and
provide appropriate
responses to address any
events that do occur;





manage resource usage to
protect the environment and
improve our business
performance;
maintain an effective environmental management system
to manage performance on
projects/delivery of services
(this includes environmental
management plans, setting
and reviewing targets, allocating resources, and
continually improving our
environmental performance);
and
provide training for our
employees, subcontractors
and others working on our
behalf, to improve awareness
and knowledge of our
environmental systems and
controls and the roles and
obligations they must
perform.

Your responsibility
You should:
 take responsibility to make
every effort to ensure that our
works meet applicable
environmental laws, regulations and contractual
obligations;
 take all practicable steps to
prevent adverse environmental impacts or events and
provide appropriate responses
to address any events that
do occur;
 stop work immediately and
take other necessary action
to prevent/respond to
environmental incidents; and
 report any environmental
incident immediately in
accordance with the Group’s
rules.

Supporting policies and
procedures:
– Group Five Environmental and
Impacts Procedure
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3.2 Recognise the needs of the community
Group Five understands that wherever we operate we
potentially impact the local communities. We are
committed to building relationships and working
collaboratively within the communities in which we work.

Our commitment
We will:
 encourage communication
and consultation with local
communities affected by our
operations;
 work with relevant community
stakeholders, especially those
most affected by our
operations, and identify and
address their concerns and
expectations;
 be sensitive to the different
cultures, languages and
religious beliefs of the
communities in which we
operate;
 incorporate a community
relations plan in the project
planning process, which
includes the recording and
tracking of the management
of community concerns; and
 where appropriate, sponsor
relevant community initiatives
associated with our projects.

Your responsibility
You should take a socially
responsible approach to our
business, respect the interests of
our local communities,
implement the Code and comply
with all relevant Group Five rules.

Supporting policies and
procedures:
– Group Five Socio Economic
Development Policy
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3.3 Sponsorships and charitable donations
Group Five will support local community groups and
charities through sponsorships and donations (which are
legal and ethical), which are in line with the interests
of Group Five.
Our commitment
The Group will support local
charities and community groups
through sponsorships and
donations provided they comply
with local laws and meet the
ethical standards of Group Five.
The Group will not sponsor or
provide donations to, or in respect
of, the following:
 Individuals other than
legitimate and organised
community groups or specific
scholarships and bursaries.
 Initiatives or organisations not
aligned with this Code.
 Projects not relevant to our
key focus areas of
mathematics, science,
technology and environmental
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education, as well as
geographical areas of
operation.

Your responsibility
You should:
 only consider potential
sponsorships and charitable
donations that support local
communities, which comply
with local laws and the ethical
standards of the Group; and
 obtain approval for, and
comply with Group Five rules
in relation to sponsorships
and charitable donations.

Supporting policies and
procedures:
– Group Five Socio Economic
Development Policy

S E C TI O N 4: ETHI CAL B U SI NE SS
PR AC T I C ES
4.1 Bribery and corruption
Group Five prohibits bribery and corruption in all forms,
whether directly or through a third party.
Our commitment
The Group does not permit or
condone any form of bribery or
corruption.
“Bribery” involves the offering,
giving, granting, promise or
acceptance of any payment, gift,
promise, benefit, favour or
anything of value – whether
directly or through a third party,
which is:




to or from any person or entity
(whether a government
official, a private business
person or an associate of any
of them); and
for the purpose of improperly
securing a private or business
benefit or advantage, or for

the improper performance of
a function or activity.

gift, promise, benefit, favour or
anything of value – whether
directly or through a third party,
which is:


The South African definition of
corruption as given by Snyman
is: “Anybody who accepts any
gratification (benefit) from
anybody else, or offers or gives
any gratification to anybody else
in order to influence the receiver
to conduct herself or himself or
itself in a way, which amounts to
the unlawful or irregular exercise
of any duties.”
Source: Snyman, C.R. 2008,
Criminal Law (Fifth edition)
Durban: Lexis Nexis, page 411.
“Corruption” thus involves the
offering, giving, granting, promise
or acceptance of any payment,



to or from any person or entity
(whether a government
official, a private business
person or an associate of any
of them); and
for the purpose of improperly
securing a private or business
benefit or advantage, or for
the improper performance of
a function or activity.

In short, corruption is when a
person (private or public) abuses
a position of employment,
authority or trust to gain an
advantage in breach of that duty.

Such behaviours are illegal in
most countries. A breach of antibribery or corruption laws is a
serious offence, which can result
in significant fines for the Group
and its employees and/or
imprisonment. Even the perception of bribery or corruption can
have a serious impact on the
reputation of Group Five and its
employees.
The Group also prohibits making
“facilitation payments”, even
where permitted under local laws.
Facilitation payments are typically
payments involving small sums
of money or payments to an
individual within government or
other public authority or within a
private entity, to obtain routine
services that are not related to
obtaining an undue advantage.
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Your responsibility
You should never:
 engage in any form of bribery
or corruption;
 make a facilitation payment;
 authorise, undertake or
participate in schemes to give
any improper benefit, kickback or secret commission
to anyone;
 offer, promise or give cash or
a cash equivalent payment of
any kind to a government
official or to any other person,
for the purpose of obtaining
improper advantage;
 use any third party to do
something that the Group is
prohibited from doing itself;
and
 give anything of value to any
third party when there is any
suspicion that the third party
will engage in bribery,
corruption or other prohibited
conduct in relation to
Group Five.
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You should:
 be aware that gifts and
hospitality, agency arrangements, political donations and
charitable contributions may
in certain circumstances
constitute or give the
appearance of bribery, and as
such, need to be carefully
considered so that this does
not occur (see Sections 3.3,
4.2, 4.3, 6.1 and 6.2 of this
Code);
 report requests for any
improper payments such as
bribes or facilitation payments
to your line manager and the
Executive Director – Group
Risk, as soon as you become
aware of it;
 if you have any doubt about
the legitimacy of a payment
or gift that you have been
requested to make, immediately seek the advice of a
manager, legal counsel or
the Executive Director –
Group Risk;











communicate the requirements of the Group to
subcontractors, suppliers and
other business partners, and
where possible, impose
appropriate standards on the
business partners by contract
– ensuring that their activities
are appropriately monitored
over the life of the contract;
ensure all transactions are
accurately recorded in
reasonable detail in the
books and records of
Group Five;
plan against circumstances
where bribery or corruption
may occur;
report any bribery or corruption concerns immediately to
the line manager and the
Executive Director – Group
Risk so that appropriate action
can be taken; and
if you are a manager, identify
and assess potential risks for
bribery or corruption.

If a payment, which would otherwise be in breach of this Code, is
requested as a result of a direct
or indirect imminent threat to the
health or safety of any employee,
agency contractor or officer, or
any accompanying person or the
family of any of them, it must be
reported immediately to your line
manager and the Executive
Director – Group Risk. On return
to the place of employment, you
should report the matter to the
Compliance and Ethics Officer
and ensure that it is recorded in
the Duress Register.

Supporting policies and
procedures:
See Sections 3.3 (Sponsorships
and charitable donations),
4.2 (Gifts and hospitality),
4.3 (Working with subcontractors
and other third parties),
6.1 (Working with governments)
and 6.2 (Political contributions
and activities) of this Code for
specific guidance on these areas
that may be related to bribery
Group Five Prevention of Fraud
and Corruption Policy

4. 2 Gifts and hospitality



Gifts and entertainment given and received with the
intention of unduly influencing business decisions are a
form of bribery and are prohibited.
Our commitment
Legitimate and reasonable gifts
and hospitality given and received
in the course of business, which
are for a valid business purpose
or relationship, are permitted by
the Group if they:
 are occasional and are of a
modest value;
 comply with the law, local
business practice and the
Group’s rules; and
 are not intended for or appear
to be a reward or encouragement for preferential
treatment.
The Group does not permit the
offering or accepting of:
 loans, cash or personal
cheques;







product or service discounts
that are not available to all
employees, unless arranged
by someone within the Group
having the authority to do so;
gifts, favours, or any form of
hospitality or entertainment
in return for or in exchange
for business services or
information; and
gifts or hospitality of an
inappropriate nature or at
inappropriate venues.





Your responsibility
You should:
 exercise care when offering
or accepting gifts and
hospitality in order to protect
yourself and the Group
against allegations of
improper behaviour, conflict
of interest or bribery;



consider whether accepting a
gift or hospitality from a third
party might be seen to
adversely affect the reputation
of Group Five, or place you
under an explicit or implied
obligation towards that party,
even if none is intended – if
there is any ambiguity you
should refuse;
exercise judgement in
determining what is
occasional, proportionate and
modest – the higher the
monetary value of the gift or
hospitality, the greater the
level of transparency that
is required;
if uncertain of the appropriateness of a gift or hospitality
disclose it to your supervisor
or manager and the Executive
Director – Group Risk as soon
as possible; and
never request a gift or
hospitality of any kind from a
business partner.

Supporting policies and
procedures:
– Group Five Prevention of
Bribes and the Granting and
Receiving of Gifts and
Hospitality Policy
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4.3 Working with subcontractors, suppliers
and other third parties
Subcontractors and other third parties with whom
Group Five works can make a significant contribution
to the success of Group Five. We aim to have effective
business relationships with subcontractors, suppliers
and other third parties, and to encourage them to adopt
similar ethical business practices and procedures to
those of Group Five.
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Our commitment

Your responsibility

Through their actions, subcontractors and other third parties
can directly impact the financial
performance and profitability of
Group Five, as well as adding to
or detracting from its reputation.

You should:
 carry out enquiries before
selecting and engaging a
subcontractor, supplier or
other third parties such as
agents and representatives,
to determine that they do not
present unacceptable
reputational risks including
bribery or corruption, political,
security, trade sanction,
international boycott or other
such risks. The enquiries will
vary depending on the nature
of the proposed relationship,
but will typically seek to
ensure that:

As far as possible, the Group
seeks to establish a collaborative
relationship with subcontractors
and other third parties. In general
terms, the Group seeks subcontractors and other third
parties who share our commitment to always engage in:
 lawful business practices
conducted according to a high
standard of ethical behaviour
and conduct;
 providing a safe and healthy
workplace;
 minimising the impact on the
environment; and
 management practices that
respect the rights of all
employees and the local
community.

- the party is reputable,
competent and qualified to
perform the work for which
it is being hired;
- the compensation sought is
reasonable (in line with
industry standards) and
consistent with services
provided;

- the proposed arrangement
complies with all applicable
legal requirements;
- there is no conflict of interest
that would make engagement
of the party inappropriate (for
example, an outside interest or
association of the responsible
Group Five person with the third
party, or the third party being
a government official, or a close
relative of a government
official);
- the party has not committed
any act of bribery or corruption,
or was not found guilty of
criminal activity; and
- the party has the necessary
financial capability to undertake
its commitments.
Where such enquiries result in
negative indicators or “red flags”
an assessment process, which
is recorded, should be
undertaken, which involves the
legal team and the Executive
Director – Group Risk.









Only make procurement
decisions based on the best
value received, taking into
account the merits of price,
quality, performance,
capability and suitability.
If you are aware of or suspect
improper behaviour by a
subcontractor or other third
party, take action to
investigate and rectify the
situation.
Only engage subcontractors
or other third parties through
a formal contract, which must
be approved in accordance
with the relevant delegated
authorities.
Take special care when
engaging agents or
representatives. All
agreements with agents and
representatives must be
approved by a person in the
Group with the authority to do
so and in accordance with
Group Five rules. There must
be transparency and accurate





reporting of all agency fees
and the services provided.
Confirm that the
subcontractor or other third
party understands the Group’s
expectations and this Code,
and is contractually bound to
meet standards consistent
with this Code where possible.
Wherever a member of the
Group has a controlling
position in a joint venture or
other similar arrangement,
then we require that the
standards of behaviour
contained in this Code be
adopted. In all other
circumstances we will seek
to influence other members
included in the joint venture
to adopt such standards.

The standards of behaviour
contained in this Code must never
be waived. If local conditions
make it difficult to find third
parties who meet our criteria, or
if you have any doubt about the
use or behaviour of third parties,
you must discuss the matter with
a relevant senior manager, legal
counsel and the Executive
Director – Group Risk.

Supporting policies and
procedures:
– Group Five Agents Policy
– Group Five Joint Venture
Policy
– Group Five Fraud and
Corruption Policy
– Group Five Subcontractor
Policy
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4.4 Conflicts of interest



All employees must ensure that their personal activities and
interests do not conflict with their responsibilities to Group
Five. It is important to avoid even the appearance of a conflict
of interest.

Our commitment
The Group is committed to
avoiding conflicts of interest
between personal and business
interests that negatively impact
the interests of Group Five.
Where an unavoidable conflict
arises it must be actively
managed, and only continued
with approval from senior
management.
A conflict of interest arises when
an employee has a personal/
possible interest in a business
decision in which they are
involved, which affects or could
affect his or her judgement,
objectivity, independence or
prejudice towards the interests
of the Group.
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Conflicts of interest can arise in
many ways, but common
examples involve employees:
 engaging in undisclosed
dealings aka Group Five, with
a business owned by a close
relative;
 acquiring investor benefits
through their employment,
without his/her manager’s or
Group Five’s knowledge;
 holding outside jobs and
affiliations;
 being influenced by, or
influencing jobs and
affiliations of close relatives;
 holding investments in our
clients or our major suppliers;
 offering or accepting gifts and
hospitality; and

pursuing business
opportunities with Group Five
for personal gain.

Your responsibility
You must disclose any conflict of
interest or potential conflict of
interest (that affects you) to your
supervisor or manager and the
Executive Director – Group Risk.
All managers and senior
managers must ensure that
conflicts of interest, which are
brought to their attention, are
reviewed in a fair and timely
manner and that the outcome is
advised to the employee.
You should:
 avoid any business dealings
and personal relationships
that cause, may cause, or
create the appearance of a
conflict with your obligations
to the Group;
 remove yourself from any
decision-making process
where you have an interest





that influences or may be
perceived as influencing your
ability to make an objective
decision and to fulfil your
responsibilities to the Group;
not be directly involved in the
potential employment or
employment of a relative,
close friend or associate – this
should be undertaken by
management who is independent of any relationship;
promptly advise your
supervisor or manager and
the Executive Director – Group
Risk in writing of any outside
activities, financial interests
or relationships that may
involve you either in an actual
conflict of interest or the
appearance of one.

Supporting policies and
procedures:
– Group Five Prevention of
Fraud and Corruption Policy
– Group Five Family
Relationship Policy

Your responsibility

4.5 Insider trading
No employee may convey material information about Group
Five to a competitor, joint-venture partner, customer or
supplier for financial or other personal benefit, or convey this
information to others before it has been made public.

Our commitment
The Group does not permit or
condone employees using inside
information to engage in insider
trading in respect of securities
in Group Five Limited or any
other entity.
In general terms, “inside
information” is material
information about any company
that is not generally available to
the public, which would affect a
reasonable investor’s decision
about whether or not to trade in
securities of the company.
Examples of possible inside
information include:
 the financial performance of
the Group or any part of it





against its budget or
forecasts;
entry into or termination of a
significant contract;
actual or proposed mergers,
acquisitions, joint ventures or
divestments.

It is an offence in many
jurisdictions to use inside
information to buy, sell or
otherwise deal in securities – to
get another person to do so or to
communicate inside information.
The Group will enforce its rules
in relation to unauthorised
dealing in Group Five securities.

You should not:
 use inside information to buy,
sell or otherwise deal in
securities of Group Five
Limited or any other entity;
 advise or encourage another
person (for example, a family
member, a friend, or family
company or trust) to
undertake trading using inside
information, or pass such
information to another person
if you know or ought to know
that he or she may use the
information to deal in
securities; or
 trade in securities of Group
Five Limited other than in
accordance with the Group
Five Securities Trading
Policy – regardless of whether
you possess inside
information.
Where the Group has a business
relationship with another
company, you should exercise
caution if you wish to trade in that

company’s securities – since the
same insider-dealing rules apply
as if you were trading in securities
of Group Five Limited.
Investments in securities of a
company with which Group Five
does business may also give rise
to an actual or perceived conflict
of interest.

Supporting policies and
procedures:
– Group Five Securities Trading
Policy
– Group Five Prevention of
Fraud and Corruption Policy
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4.6 Anti-competitive conduct



Group Five is committed to the principles of free and fair
competition. Group Five will always compete vigorously but
fairly, and comply with all applicable competition laws.
Our commitment
The Group has zero tolerance
for anti-competitive conduct:
 collusion with competitors
referred to as “cartel
behaviour”, which includes:
- price fixing – agreements
involving fixing the selling
price to a customer or the
buying price to be paid to
suppliers, including
agreeing maximum or
minimum price formulae
for pricing or discounting
goods and services, and
agreed rebates and
allowances or credit terms;
- output restrictions –
agreements between
competitors to prevent,
restrict or limit
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production, capacity or
supply of goods or services;
- allocating customers,
suppliers or territories –
agreements between
competitors to divide or
allocate customers,
suppliers or territories
among themselves;
- bid-rigging or collusive
tendering – agreements
between competitors in
order to ensure that bids
for a tender are submitted
(or withheld) in a manner
agreed by the bidding
participants;
loser’s fee – agreeing to
inflate your price with a view
to pay competitors who were
unsuccessful in their bid;





exclusionary provisions –
agreements between
competitors, which have the
purpose of preventing,
restricting or limiting dealings
with a particular person or
class of persons (for example,
agreeing not to supply or
acquire goods or services
from a particular person);
arrangements that substantially lessen competition – the
making or giving effect to any
contract, arrangement or
understanding, which has the
purpose or likely effect of
substantially lessening
competition;
misuse of market power – for
example, taking advantage of
a substantial degree of
market power, or having a
substantial market share and
engaging in below-cost
pricing for a sustained
period – for the purpose of
substantially damaging a
competitor, preventing the
entry of a person into a







market, or deterring or
preventing a person from
engaging in competitive
conduct;
unconscionable conduct –
taking advantage of
someone’s inability to look
after their own interests,
particularly relevant in
consumer transactions;
misleading or deceptive
conduct – behaviour is
misleading or deceptive if it
is untrue or conveys an untrue
impression irrespective of
what was intended to be
conveyed; and
exchanging price-sensitive
information with your
competitor.

In some cases these requirements may be greater than
required by local law. In such
cases compliance with these
requirements takes precedence
over local law. This Code will take
precedence in jurisdictions where
there are no anti-competitive laws.

The consequences of ignoring
laws in relation to anticompetitive practices are
serious. The Group and its
employees may be subject to
criminal and civil proceedings
resulting in damage claims,
significant fines and possibly
imprisonment. The reputation of
Group Five may also be damaged
through adverse publicity and
jeopardising customer and public
goodwill.



Your responsibility
You should:
 fully comply with both the
spirit and the letter of the
applicable competition laws;
 maintain the independence of
the Group in respect of
judgement in pricing,
marketing and selling of our
services, and never engage in
anti-competitive conduct;
 consider the appearance and
implications of interacting
with a competitor, whether in
a business or personal









setting, and avoid any action
from which anti-competitive
conduct could be implied;
contact the Group legal
counsel and the Executive
Director – Group Risk
immediately if you have
any concerns about:
- possible or actual exchange
of competitively sensitive
information, directly or
indirectly, with a competitor;
or
- contact initiated or proposed
by a competitor, which may
give rise to anti-competitive
conduct;
not obstruct a competition
authority by providing false or
misleading information,
concealing or destroying
documents, or alerting any
third party to the fact of an
investigation;
maintain ethical and honest
communications;
not knowingly provide
incorrect information;
not tell half-truths;





not allow our business
partners to labour under a
misconception; and
not coerce, bully, harass,
threaten or extort our business
partners.

Employees with responsibilities
for procurement should be alert
to instances where the Group may
be subjected to anti-competitive
behaviour by third

parties who supply products
and/or services to Group Five. If
you have concerns in this regard
raise them with the legal counsel
for your business unit and the
Executive Director – Group Risk.

Supporting policies and
procedures:
– Group Five Competition Law
Policy
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4.7 International trade controls
Group Five will comply with all national and international
laws, regulations and restrictions relating to the
movement of materials and services around the world,
which are applicable to its business.
Our commitment
Most countries have laws and
regulations that apply to the
movement of goods, services and
intellectual property across
national borders. Many countries
are also signatories to
international export-control
treaties (agreements), which
govern the export of goods and
services including information
and technology.
Trade restrictions, sanctions and
bans may apply to (among other
things):
 exports to a particular
country;
 imports or dealings in
property originating from a
particular country;
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travel to and from a particular
country;
new investments and other
dealings in a particular
country; or
designated individuals.

The consequences of ignoring
trade laws and sanctions are
serious. Individuals may be
subject to fines and possibly
imprisonment. The reputation of
Group Five may also be severely
damaged and it may be subject
to criminal and civil penalties.

Your responsibility
You should:
 know and abide by the
sanctions and international
trade- control laws and







regulations of all countries in
which you operate, or that
apply to transactions relevant
to your role within the Group;
ensure that accurate and
complete information is
provided to government
authorities when required,
including import and export
declarations;
seek to ensure that all
transactions comply with all
applicable laws that restrict
or prohibit dealings involving
particular countries, individuals or entities and prohibited
end-uses, and that your
actions do not cause violations
by other parties;
never proceed with an export
or other business transaction
if there is any doubt about its
legality or propriety
(appropriateness) – contact a
legal counsel in your business
unit and the Executive
Director – Group Risk if in
doubt;





never participate in, or allow
the Group to participate in any
business transaction with a
country or individual that is
the subject of international
trade controls; and
when engaging and
monitoring subcontractors
and other third parties,
consider the risks relating to
international trade controls –
such as international trade
treaties and sanctioned
boycotts, security considerations, prohibited passing of
intellectual property and
sensitive information.

Supporting policies and
procedures:
– Group Five Exchange
Approval Policy
– Group Five Exchange Control
Procedure

SECTION 5: USE OF GROUP FIVE
A S SETS AN D RE SOU RC E S



5.1 Protection of assets of Group Five
All employees must protect the assets of Group Five.
Assets of Group Five must not be used for illegal
purposes or for purposes not related to the business of
Group Five.
The assets of the Group include,
but is not limited to funds,
supplies, construction, plant and
equipment, computers,
telephone networks, fuel,
electricity, intellectual property
(including ideas and know-how,
which employees develop in the
course of their work for Group
Five), confidential information
(including customer/supplier
lists and other market data)
along with any information to
which employees have access
as a result of their work responsibilities. These assets are made
available to you to undertake the
business of Group Five.

Your responsibility
You should:
 not take or use any assets of
the Group for your own
personal use or make them
available to other persons for
a non-Group Five use;
 take care to prevent waste,
loss, damage, misuse, theft
or misappropriation of assets
of the Group;
 comply with applicable Group
Five rules and laws regarding
the use and transfer of assets
of the Group (including the
applicable delegated
authorities);





seek to ensure third parties
follow the Group’s rules when
dealing with assets of
Group Five;
prevent non-authorised
personnel from accessing
assets (including facilities) of
the Group; and
be careful where and when
you discuss any confidential
information of Group Five and
how you store it.

Reasonable personal use of
information and communications
technology such as mobile
phones, iPads and laptops is
permitted in accordance with
Section 5.3 of this Code.
Each employee has a duty to the
Group to report any instance of
suspected theft or misuse of
Group Five’s assets in accordance
with this Code.

The Group also expects you to
respect the assets of others and
never knowingly damage or
misappropriate (steal) the assets
of others – irrespective of whether
the assets are physical or
intangible (for example,
intellectual property and
confidential information).

Supporting policies and
procedures:
– Group Five Property, Plant and
Equipment Policy
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Your responsibility

5.2 Accuracy of reporting and disclosure
All information created and maintained as a result of the
business activities of Group Five must accurately reflect
the underlying transactions and events.
retain and dispose of the data
it creates according to the
Group’s rules and applicable
laws and regulations.

Our commitment



The Group’s policy is to:
 comply with all applicable
rules, laws and regulations in
relation to business reporting
in each jurisdiction in which
it operates;
 follow procedures to ensure
transactions are properly
authorised and accurately and
completely recorded in the
relevant accounts and
records, as required by law
and applicable Group Five
rules; and

Senior financial officers and
others responsible for the
accuracy of financial reporting
have an additional responsibility
to ensure that adequate internal
controls exist to achieve truthful,
accurate, complete, consistent,
timely and understandable
financial and management
reports.
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You should:
 always follow the applicable
reporting standards and
processes applicable for your
business unit;
 never falsify, conceal, alter, or
otherwise tamper with
information, or create
misleading information – such
conduct may constitute fraud
and can result in civil or
criminal liability for you and
for the Group;
 not misrepresent financial
transactions or any other
transactions or events, as this
may constitute falsification of
company records – such
conduct may constitute fraud
and can result in civil or
criminal liability for you and
for the Group;
 if you have any concerns about
the validity of any reporting
process or record-keeping
activity, or believe you are
being asked to create false or
misleading information, you



must immediately report
those concerns to your
supervisor or manager and
contact the Executive
Director – Group Risk; and
not destroy, deface, or make
unrecoverable documents
that are or are likely to be the
subject of litigation or any
regulatory investigation.

Supporting policies
and procedures
– Group Five Finance
Policies

5.3 Use of information and communications
technology (ICT)
All computer hardware, software and systems are the
property of Group Five and are provided to benefit
employees of Group Five for legitimate business
purposes.
Your responsibility
Employees using ICT of the
Group should comply with the
following regulations:
 The ICT facilities are provided
for employment and related
purposes. They must not be
used for excessive personal
communication or unlawful
or unapproved activities.
 Group Five is committed to
correct software licensing. No
software is to be installed on
the computer network or
individual computers without
the knowledge and approval
of the person responsible for
ICT within the Group.
 Objectionable or offensive
material is not to be accessed



by, created or placed on, or
transferred using company
ICT.
To the extent permitted by law
and our policies, the Group
reserves the right to
monitor or audit the use of
ICT of Group Five and to
access, review and disclose
data stored on the Group’s
systems for maintenance,
business needs, investigation
of suspected or reported
breaches of the Code, or
breaches of the law, or to
meet a legal or policy
requirement.

The ICT must not be used to
harass, bully, vilify, coerce or

unlawfully discriminate
against others.
 The ICT must not be used for
hacking or any other unlawful
purpose.
 The ICT facilities must not be
used to make statements
prejudicial (damaging) to the
Group’s interests or to bring
our reputation into disrepute
(disgrace).

Supporting policies and
procedures:
– Group Five E-mail Protocol
Policy
– Group Five Internet Usage
Policy
– Group Five E-mail Usage
Policy
– Group Five IT Policy
– Group Five Acceptable Use of
IT Infrastructure Policy
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S EC TI O N 6: GOVE RNME NT, ME DIA
AN D I N V ESTORS
6.1 Working with governments
Group Five respects the authority of governments
wherever it conducts business, and will maintain open
and constructive relationships with governments and
their agencies.
Our commitment
The ability of the Group to
conduct business is directly
affected by government decision
making in the countries in which
it operates. As such, Group Five
seeks to have open and
constructive relationships with
those governments.

Your responsibility
You should:
 respect and abide by the laws
and regulations of any country
in which we operate;
 follow the Group’s rules that
set out who is responsible for
communicating with
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governments, regulators and
public authorities;
ensure that all interactions
with governments, regulators
and public authorities are in
the best interests of the
Group, adhere to high
standards of ethics, and
comply with the letter and
spirit of the law;
ensure that all information
provided to governments,
regulators and public
authorities is accurate and
appropriate – errors or
omissions may damage the
reputation and credibility of
the Group and could be
illegal; and



co-operate with every
legitimate government
request for information in
accordance with tendering or
contractual obligations or with
regulatory investigations,
while protecting the Group’s
legal rights.

All regulatory investigations
involving Group Five must
immediately be reported to the
Executive Director – Group Risk.

Speak to your supervisor,
manager or the person in your
business unit responsible for
corporate/government affairs and
the Executive Director – Group
Risk if you have any questions
regarding your interaction with
governments.

Supporting policies and
procedures:
– Group Five Media Policy

6.2 Political contributions and activities
Group Five does not make direct contributions in cash
or in kind to any political party. However, Group Five
does engage in the democratic process by participating
in events with political parties and discloses any financial
contributions for this attendance.
Our commitment
The Group does not make direct
contributions to any political
party, politician, elected official
or candidate for public office in
any country. Examples of
prohibited political activities or
contributions include:
 free or discounted use of the
Group’s premises or
equipment as a donation to a
political party;
 paying wages or salaries
(including on-costs) of a
Group employee working for
a party or candidate during
normal working hours (except
if the employee takes paid
leave to work for the party or
candidate); and



paid attendance at fundraising
events that are not reported
and disclosed to the Group.

Group Five retains the flexibility
to engage in the democratic
process by participating in
lunches, dinners, conferences or
other events with political parties
in a transparent manner, which
is consistent with its ethical
standards. The Group
representatives may make a
financial contribution to attend
these functions and events.
Participation is limited to senior
executives within the Group and
should be approved by a person
in your business unit or in the
Group with the appropriate
authorisation.

The Group recognises and
respects employees’ rights to
participate as individuals in the
political process. Such
participation, including
contributions of time and money,
must be conducted entirely on
your own account and you should
ensure that your political
donations and opinions are not
presented as being
representative of Group Five.

Your responsibility
You should:
 not be involved with illegal
political groups or activities,
or make prohibited political
contributions;
 not be involved in political
activities that give rise to a
conflict of interest with the
interests of the Group or are
prejudicial to Group Five;





not have any involvement with
political groups or activities
that detract from your ability
to carry out your employment
duties and responsibilities;
ensure that any involvement
on behalf of the Group in
events or activities organised
by a political party, politician
or candidate for public office
is for policy dialogue and
business briefing purposes
only, and has been approved
in advance by someone
appropriately authorised
within your business unit. Such
events include:
– paying for tables at functions
or events sponsored by or
associated with any political
party, politician or political
candidate;
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– sponsoring research by
“think tanks” affiliated or
linked to political parties;
or
– otherwise being involved
with any event organised by
or on behalf of a political
party for which a fee is paid.
Ensure that any such events
attended are notified to the
corporate/government
affairs person in your
business unit and Group so
any required disclosure can
be made;
obtain approval from your
supervisor or manager if
running for public office and
apply for leave if carrying out
the duties of public office
during normal working hours.

Supporting policies and
procedures:
– Group Five Socio Economic
Development Policy
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6.3 Public disclosures on behalf of Group Five
Group Five must meet its continuous disclosure
obligations to enable investors and other stakeholders
to make informed and orderly market decisions. Public
disclosures must only be made by authorised
spokespersons.
Our commitment

Your responsibility

The Group has processes in place
to facilitate timely and accurate
information flow from each
business unit. These processes
are designed to ensure Group
Five has all necessary
information to enable it to comply
with all applicable regulatory
requirements regarding the
disclosure of information
material to its share price –
including but not limited to the
continuous disclosure
requirements of the
Johannesburg Stock Exchange
(”external communication
material”).

You should:
 ensure that all external
communication material on
behalf of, or which can be
attributed to any part of the
Group, is approved by the
most senior manager
responsible for your area and
subject to review by the
person in the Group
responsible for corporate
communications prior to
release. This applies not only
to regulatory filings, such as
annual reports, but also to
any other communication
including news releases,
briefings on profit and
business performance,
interviews, speeches, articles,



reports, social media and the
information contained on
the Group’s websites; and
immediately report any
information you may have that
you think may materially affect
the price of the shares of
Group Five Limited that has
not been disclosed to the
public or to the Executive
Director – Group Risk.

Disclosing inappropriate or
inconsistent information may also
damage the reputation of Group
Five.

Supporting policies and
procedures
– Group Five Internal
– Communications Policy
– Group Five Media Policy

ACKNOWLEDGEMENT
BY MANAGER / SUPERVISOR / EMPLOYEE:

I,

(full name)

611116 5064 0489

(identity number), upon conclusion of my assessment of the

contents of the Group Five Code of Conduct, hereby acknowledge the following:
1.1 I have been informed about the Code of Conduct that applies to Group Five.
1.2 Furthermore, I acknowledge and confirm that I understand what is expected of me in
implementing the requirements, as defined in the Group Five Code of Conduct.
1.3 I commit to and acknowledge my responsibility to ensure that the Group Five Code of
Conduct is implemented.
1.4

I acknowledge and accept that a breach of Group Five policies may result in disciplinary
action being taken against me, and may lead to termination of my employment.

Date

Signature of manager/supervisor/employee
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Website:

+27 10 060 1555
+27 86 206 3885
groupfiveho@groupfive.co.za
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Jukskei View, Johannesburg, 1662
Postnet Suite 500, Private Bag X26,
Sunninghill, 2157, South Africa
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